
                                              

 

 

Strengthening of Internationalisation in B&H Higher Education (STINT) 

REPORT  

Trainings on Academic Recognition at public* universities  

in Bosnia and Herzegovina 

 

One of the main objectives in STINT project is defined as development and 

implementation of Model on Academic Recognition at public higher education institution in 

Bosnia and Herzegovina.  In the first Project year, the Model was developed and sent to eight 

public universities for adaption and implementation. After EACEA gave remarks related to 

implementation of the Model, in September 2017 project's partners agreed that we should carried 

out set of tranings of university officers and academic staff and to present and explain them 

academic recognition process based on developed Model. The conclusion was that the EACEA 

remark related to this topic is very reasonable because there were information that the level of  

knowledge on this issue at universities isn't satisfying. The admission officers and the members of 

different commitees for recogniton actually don't now how to implement the Model and recognize 

foreign higher education qualification in accordance with the Lisbon Recognition Convention and 

its subsidiary documents, especially when it comes to non-formal and informal learning and of 

people with unsufficient documents.  

It is agreed that experts from the Centre for Information and Recognition of Qualifications 

in Higher Education (CIP) and the Ministry of Education and Culture of the Republic of Srpska 

(MEC) should prepare a presentation which should include main information of a recognition 

development within European Higher Education Area (EHEA) and European Area of Recognition 

(EAR), developed Model and its provisions as well as practical examples in the recognition related 

to further education. Practical examples in presentation should not be ordinary case studies but 

those that clearly shows different aspects on academic recognition, different types of foreign 

qualifications and sort of obstacles that admission officers might encounter during academic 

recognition. Also, presentation should point out importance of this topic generally and its role in 

university policies and  development, especially in quality assurance policies.  

Team of two trainers with different backgrounds and profiles was showned as a very 

efficient. The presentation was divided into three parts: first part was focused on main principles 



                                              

of ENIC/NARIC networks, their aims, purposes, the way they work, Lisbon Convention and its 

subsidiary documents, a corelation between mobility, quality assurance and recognition, European 

Area of Recognition and the position of recogition within European Higher Education Area.  

The second part was focused on the Model on Academic Recognition. The experts were 

presented its provisions, meaning of each of them and discuss practical question on its 

implementation in concrete canton where university is seated. 

The third part contained examples of a good practice related to academic recognition. The 

experts showned several cases from a "grey area". In another word, cases that are not clearly 

covered by legislation and not easily to deliver decision in.  

In preparation activities the two of trainers from CIP and MEC had a great support and 

understanding from coordinators of the STINT project, KU Leuven and University of East 

Sarajevo. The tranings were delivered between 2nd Consortium Meeting in Zenica until the end of 

January 2018. Due some organizational issues and obstacles, seven tranings were held until the 

end of March 2018 while the last traning at the University of Banja Luka was held in June 2018. 

Here are a few sentences on each of trainings individually: 

1st Training - University of Zenica 

The first traning was held in Zenica a day before the 2nd Consortium Meeting on 28th  

November 2017. There were 21 participants from the rectorate of the University of Zenica and its 

7 faculties  attended. This training was held by one expert from CIP because of the racionalisation 

of costs and cause the scedule of the rest of trainings was agreed the day after, in Consortium 

Meeting.   

The participants and expert analyzed the legislation in the Zenica-Doboj Canton and 

concluded that, although legislation is not harmonized with the provision of the Lisbon 

Recognition Convention, there are no obstacle for implementation of the Model cause it doesn't 

stipulate the academic recognition fully comprenhensive. During the discussion the attenders 

expresed their willingnes to change their recognition policies. They realized that the current 

procedures are not in accordance with the Lisbon Recognition Convention and that this might be 

an obstacle for increasing mobility. They concluded they should have additional tranings 

especially for admission officers which will be involved in academic recognition procedures. 

2nd Traning – University of East Sarajevo  



                                              

The second traning was held at the University of East Sarajevo on 11th December 2017. In 

a preparation phase for  this traning, experts analyzed the existing legislation of Republlika Srpska 

- the Law of Higher Education.  There are not legislation obstacles for implementation of the 

Model because higher education institutions can arrange academic recognition by their own 

university's legislation.  

The 32 representatives from the Rectorate and 12 faculties was attended traning. The 

representatives of faculties (admission officiers) expresed their willingness to implement the 

Model although there is a lack of knowledge related to all aspect of recognition in accordance with 

the Lisbon Recognition Convention. There was also a missunderstanding and delusions on 

recognition of prior learning but the experts suceed to resolve many of them. 

3rd Traning – University of Mostar 

The third traning was held at the University of Mostar on 25th January 2018. Before the  

traning, experts analyzed the existing legislation in the Herzegovina-Neretva Canton - The Law of 

Nostrification and Equivalence of Foreign Educational Credentials and concluded that, although 

there are no obstacles in legislation for implementation of the Model.  Moreover, the Article 4 and 

12 offers a freedom to implement it. The traning was attended by 14 representatives from the 

Rectorate and  8 faculties. The general remark was noticed in the first two tranings and after will 

be noticed on all tranings, is that admission officers are not ready to recognize different learning 

paths. During the traning, admission officers didn't express their willingness to implement the 

Model until legislation changes because they are „affraid“ of consequences when the inspection 

comes at university. The representative of the Ministry of Education, Science, Culture and Sport of 

the Herzegovina-Neretva Canton was present at traning and was asked to help with the legislation 

improvement. The experts informed participants that the project partners are available to assist in a 

drafting of legislation changes. 

4th traning – Džemal Bijedić University of Mostar 

The fourt traning was held at the Džemal Bijedić University of Mostar on 29th January 

2018. Because this university is located in same canton as the, the same legislation as in  

University of Mostar is enforced so that experts didn't need to make preparational analysis 

additionally. The traning was attended by 28 representatives from the Rectorate and eight faculties. 

Representatives were opened and positive reacted to the Model. They adopt a new rulebook and 

implemented it in the area of recognition of formal qualification but they were not opened to 

discuss about recognition of different learning paths especially non-formal and informal education. 



                                              

5th traning – University of Sarajevo 

The fifth traning was held at the University of Sarajevo on 7th February 2018. In a 

preparation phase for  this traning, experts analyzed the existing legislation in the Sarajevo Canton 

and found that through the recently adopted Rulebook on Recognition of Foreign Higher 

Education Qualifications this canton actually implemented the Model. The traning was attended by 

29 representatives from the Rectorate and 12 faculties as well as a director of the Agency for 

Development of Higher Education and Quality Assurance (HEA). Because the University of 

Sarajevo is the largest university in Bosnia and Herzegovina, representatives of several faculties 

weren't there. During the traning, participants and experts discussed on some problematic 

approaches to recognition issues that were carried out previously and pointed out problems that 

might encounter related to the recognition of prior learning. 

6th training – University of Tuzla 

The sixth traning was held at University of Tuzla on 20th February 2018. In a preparation 

phase for  this traning, experts analyzed the existing legislation in the Tuzla Canton that is the Law 

on Recognition of Foreign Educational credentials. This act is completely in accordance with the 

provisions of the Lisbon Recognition Convention concerning formal recognition but the provisions 

related to recognition of prior learning are missing. The traning was attended by 10 representatives 

from the Rectorate and five faculties. University of Tuzla has a longlasting cooperation with the 

CIP related to implementation of formal academic recognition but during the meeting it was 

pointed out that an additional effort should be done to implement recognition of prior learning.  

7th traning – University of Bihać 

The seventh traning was held at the University of Bihać on 30th  March 2018. The existing  

legislation of the Una-Sana Canton is not alligned with the Lisbon Recognition Convention, but 

there are some provisions that could be implemented until the new Law on recognition comes. The 

traning was attended by 18 representatives from the Rectorate and 5 faculties as well as two 

representatives of the Ministry of Education, Science, Culture and Sport of the Una-Sana Canton. 

The representatives of the Ministry aren't familiar with the provisions of the Lisbon Recognition 

Convention but they were told that the CIP can assist them in harmonization of procedures even to 

propose them the draft of new Law on recognition. Beside this problem in legislation, 

missunderstanding of prior learning is the main challenge for addmision officers. 

 



                                              

8th traning – University of Banja Luka 

The eight traning was held at the University of Banja Luka on 14th June 2018. The 

provisions on the same Law on Higher Education of Republika Srpska as for the University of 

East Sarajevo are enforce for this univeristy. The traning was attended by 18 representatives from 

the Rectorate and 13 faculties. The atendees expressed their willigness to implement the Model 

and develop procedures of recognition of all kind of education and learning.  

CONCLUSIONS 

Tranings were generally very accepted and useful. 167 participants from eight public 

universities with 70 faculties attended the meeting as well as representatives of three cantonal 

ministries of education – those who didn't harmonized their legislations with provisions of the 

Lisbon Recognition Convention. The attendance was satisfying but it could be better. One of the 

reasons could be the lack of time because it is not easy to collect bigger number of people that are 

available in only one traning. Another reason could be the lack of awareness of the academic staff 

and admisson officiers on recognition matters. The raising the awareness of the academic 

community related to the academic recognition matters should be taken into account until the end 

of the project but also must be one of sustainability aspects.  

The experts' opinion is that harmonization of legislation is the main problem for a fully 

implementatation of the Model at all universities. This is reason why the representatives of 

competent authorities (ministries of education) were invited at tranings. CIP has regular meetings 

with representatives of the competent ministries outside the STINT project and it can propose 

drafts of new laws on recognition for cantonal government. 

At the Conference of Ministers of Education in BiH, held in April 2017,  ministers of 

education adopted Conclusion, proposed by the CIP, on harmonization of legislation with the 

provisions of the Lisbon Recognition Convention. Unfortunatelly, even this cannot be the 

guarantee that they will adopt new laws in reasonable period of time.  

The conclusion of both participants and experts after all trainings were finished was that 

only one traning is not enough especially because not all of relevant subjects attended the traning. 

The level of knowledge of academic staff and admission officers is still very low due they are not 

willing to accept recognition of prior learning. In order to assure this as the part of sustaniablity 

activities, experts will do additional efforts and try trough different kind of tranings to achive this 

goal. Recognition matters can not be resolved so easily and quickly and different initiatives and 



                                              

probably another projects will be needed to achive our recognition goals. Bosnian and 

Herzegovian academic society definately need a time to process and accept new approaches. 

On the other hand, the STINT project showned as more than succesfull because the 

Recognition Model was developed and academic staff and admission officers involved in 

recognition procedures are now able to see the academic recognition differently. They are now 

more aware of the importance of this topic and expressed a need for further tranings and more in-

depth knowledge of the academic recognition. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                              

REPORT ON ADDITIONAL TRAININGS AT PRIVATE HEI's 

As a part of dissemination activities and after the trainings on public universities were 

succesfully finished, the project coordinators the KU Leuven and East Sarajevo and experts agreed 

the two additional traning that will be held at private higher education instiutions, one in the 

Federation of Bosnia and Herzegovina and one in the Republic of Srpska. 

1st additional traning – International University of Sarajevo 

The first additional traning was held at the University of Sarajevo on 22nd September 

2018. The participants agreed that the new Bylaw on Recognition adopted by Ministry of 

Education, Science and Youth of the Sarajevo Canton is a little bit over-regulated with less 

possibility for higher education institutions to stipulate some provisions in accordance with their 

institutional authonomy. The traning was attended by six representatives from the Rectorate - all 

closely related to recognition procedures and a representative of the American School of 

Economics in Sarajevo. These two institutions have already included the CIP evaluation in the 

recognition procedures related to academic recognition of formal qualifications but they haven't 

still succeed to start with recognition of prior learning. Unlike public higher education institutions 

that are unsure of tackling a topic of prior learning, the staff of both institutions are opened and 

prepare to deal with this issue. This university has a broad and active cooperation with foreign 

HEI's and students from Turkey and all over the Europe so they are very familiar and efficient in 

recognition procedures. All attendees were more then satisfied with presentation and express their 

commitment to arrange recognition of prior learning.   

2nd additional traning – University Sinergija, Bijeljina 

The second additional traning was held at the University Sinergija on 15th October 2018. 

The traning was attended by 5 representatives of the University Sinergija although invitations were 

sent to all three universities in Bijeljina. The attendees were very satisfied with presentations and 

pointed out that they already started with recognition of prior learning but after the training they 

are aware of fact that they have more freedom in the recognition procedures of prior learning then 

they used to apply before. The atendance was not quite big and the reason could be either not so 

good announcement on training from the university staff or the time of the year (the new academic 

year was just started and the professors were all on their classes). However, the training was very 

interactive and different topics related to the recognition were discussed. 

 



                                              

REPORT ON VISITS AT COMPETENT EDUCATIONAL AUTHORITIES 

1st visits – Ministry of Scientific and Technological Development, Higher Education and 

Information Society of the Republic Srpska 

The first visit was in Banjaluka in the Ministry of Scientific Technological Development, 

Higher Education and Information Society of the RS on 28 January 2019. The main persons in the 

Ministry responsible for legislation changes in higher education  in the Republika Srpska attended 

the meeting. We have a presentation about main achivement of the STINT project and Lisbon 

Recognition Convention. We analysed the current legislation in the Republika Srpska and 

proposed legislation changes what was accepted by the representatives of the Ministry. Although 

the current legislation is not an obstacles for implementation of the Recognition Model some 

provision are not enough developed especially related to recognition of different learning paths. 

We were informed that legislation changes will be done in this year.  

2nd visits – Ministry of Education, Science, Culture and Sports of the Una-Sana Canton 

The second visits was in Bihać in the Ministry of Education, Science, Culture and Sports of 

the Una-Sana Canton on 29 January 2019. Three persons from the Ministry as well as 

representatives of the University of Bihać attended the traning. We analysed legislation in the Una-

Sana Canton and could not find any solution in current legislation for implementation of the 

Recognition Model so that University of Bihac as the partner in the STINT project can not 

implement the model without legislation changes. We were informed that Ministry used the 

Recognition Model developed within STINT project for a draft of new law on recognition in the 

Una Sana Canton because most provisions are same, both for academic and professional 

recognition although procedures are quite different. After the meeting the draft was sent to us and 

we suggested some changes related to some provision. We were also informed that in accordance 

with the procedures of adoption, the new law on recognition is expected until the end of June.    

3rd visits – Ministry of Education, Science, Culture and Sports of the Herzegovina-Neretva 

Canton 

The 3rd visits was in Mostar in the Ministry of Education, Science, Culture and Sports of 

the Herzegovina-Neretva Canton on 13 February 2019. The Minister of this Canton together with 

the Deputy Minister attended the meeting. We analysed legislation in the Herzegovina-Neretva 

Canton and realised that the existing Law on nostrification and equivalence is a barrier related to 

professional recognition but it is not related to academic recognition at least concerning 



                                              

recognition of formal qualification so that University of Mostar and Džemal Bijedić University of 

Mostar can implement the Model at least related to academic recognition of formal qualification 

because only Article 4 and 12 of the existing law are in connection with academic recognition. We 

were informed that they are aware of fact that new law should be adopted but there is lack of 

politics for legislation changes. It was agreed that the Project coordinators send an official letter to 

the Parlamentary Assembly of the Herzegovina Neretva Canton, the Goverment of the 

Herzegovina-Neretva Canton and the Ministry itself with information about main achivement of 

the STINT project and rationals for legislation changes. The letter was later prepared and send to 

the all 3 institutions. We pointed out that partners in the STINT project stay at Ministry's disposal 

to assist in preparation of the new law on recognition.   

4th visits – Ministry of Education, Science, Culture and Sports of the Central-Bosnia 

Canton 

The 4th visits was in Travnik in the Ministry of Education, Science, Culture and Sports of 

the Central Bosnia Canton on 15 February 2019. The Minister of this Canton together with Deputy 

Minister attended the meeting. We analysed legislation in this Canton and realised that the current 

solution stipulates Ministry responsible for academic recognition which is completely against the 

proposed Recognition Model. We informed them about results of our analysis and proposed them 

legislation changes in which higher education institutions will be responsible for academic 

recognition. We were informed that the Ministry works on the new law on recognition and agreed 

that the draft will be sent to us for our opinion and we suggested some changes related to some 

provision. The new law on recognition should be adopted very soon but surely until the beginning 

of new academic year in the Central Bosnia Canton. 

5th visits – Ministry of Education, Science, Culture and Sports of the Zenica-Doboj Canton 

The 5th visits was in Zenica in the Ministry of Education, Science, Culture and Sports of 

the Zenica Doboj Canton on 21 February 2019. The meeting was attended by two representatives 

of the Ministry. We analysed legislation in this Canton and realised that the existing law (old law 

from 1988) is a barrier for implementation of the Recognition Model so that University of Zenica 

as the partner in the STINT project can not implement the model without legislation changes. 

Representatives of the Ministry pointed out that they prepared the draft of the new rulebook which 

should be adopted by the minister very soon. We also agreed that the draft of rulebook will be sent 

to us for our opinion and we suggested some changes related to some provision.  

6th visits – Ministry of Education, Science, Culture and Sports of the Zenica-Doboj Canton 



                                              

The 6th visits was in Sarajevo in the Ministry of Education, Science, Youth of the Sarajevo 

Canton on 22 February 2019. We analysed legislation in this Canton and realised that the existing 

law is competely in accordance with the provisions of the Lisbon Recognition Convention except 

the provision in which the CIP has only 7 days to evaluate qualification in the recognition 

procedures. Deputy Minister in the Ministry attended the meeting. He expressed a Ministry's 

willingness to extend the deadline for the CIP opinion because Ministry also realised that 

additional time is needed for getting appropriate information about foreign qualification and 

education.  

7th visits – Ministry of Education, Science, Culture and Sports of the Bosnia-Podrinje 

Canton 

The 7th visits was in Gorazde in the Ministry of Education, Science, Culture and Sports of 

the Bosnia-Podrinje Canton on 27 February 2019. The meeting was attended by two 

representatives of the Ministry. We analysed legislation in this Canton and realised that the 

existing law (old law from 1988) is a barrier for implementation of the Recognition Model. 

Representatives of the Ministry pointed out they are also aware of fact that current legislation 

should be changed in order to assure mobilty of academic staff, students and labor force. They also 

stressed that they have harmonized legislation concerning primary and secondary education but 

they lack harmonization in higher education. It was agreed a new meeting with CIP representatives 

once a new minister is appointed.  

8th visits – Ministry of Education, Science, Culture and Sports of the Tuzla Canton 

The 8th visits was in Tuzla in the Ministry of Education, Science, Culture and Sports of the 

Tuzla Canton on 28 February 2019. The meeting was attended by three representatives of the 

Ministry and two Ministry of University of Tuzla. We analysed legislation in this Canton and 

realised that the existing law which was adopted in 2011 and represents the first law on recogniton 

in Bosnia and Herzegovina doesn't have provision for rcognition of prior learning. It is not a 

barrier for implementation of the Recognition Model at the University of Tuzla but it have to be 

change with amendments of the existing law. It was agreed that a new meeting with 

representatives of the CIP will be organized after a new draft of law on amendments is done.  

CONCLUSIONS 

After 8 visits of competent educational authorities, the general conclusion is that competent 

educational authorities are aware of the fact of legislation changes but different reasons prevent 



                                              

them to harmonize legislation in reasonable period. They understand position of universities 

participating in the STINT project but most of them don't consider legislation changes as an urgent 

issue. Thanks to a proactive approach of the STINT partners as well as a huge support of 

international partners significant progress has been done so that most of authorities have prepared 

or are ready to prepare legislation changes. These visits helped them to better understand the 

current progress in this area and to improve their draft versions of new law in order to have new 

laws on recognition completely harmonized with the Lisbon Recognition Convention. CIP, in 

accordance with its competences will monitor this process and assure sustainability of project 

results after the project life. At the end, we as experts in this area would like to thanks project 

coordinator KU Leuven for all its support during tranings and visits especially Mr. Geert De 

Lepeleer who understood and  supported all our ideas.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                              

GENERAL CONCLUSIONS 

After all what has been done during the STINT project which includes STINT consortium 

meetings, different workshop at international partners, developed Model on Academic 

Recognition, sugestion on Model by all partners, dissemination activities especially Conclusion at 

the Fifth Conference of the Ministers of Education in Bosnia and Herzegovina that harmonization 

of legislation in Bosnia And Herzegovina with the provisions of Lisbon Recognition Convention 

and its supsidiary documents is needed, training of admission officers at all 8 public universities, 

discussion with 8 competent educational authorities which have higher education insitutions within 

their administrative boundries the following conclusions come to the surface: 

- For the purpose of sustainability of the STINT, additional training related to 

academic recognition should/will be held. There is a lack of knowledge among 

admission officers firstly related to recognition of prior learning so that only one 

training is not enough. Moreover, not all academic officers attended the traning. 

- Recognition Model should be introduced at all higher education institution in BiH. in 

next period additional traning will be organized at private higher education 

institution as well as public ones. 

- Harmonization of legislation of 12 competent educational authorities related to all key 

aspects of the LRC. There are 13 key aspects of the Lisbon Recognition Convention. 

Although some legislations are not a barrier for implementation of the Recognition 

Model, legislations have to be completely harmonized. 

- Developing special procedures for recognition of different learning path. Every higher 

education institution should developed different procedures for some specific area 

(prior learning, refugees…) based on its specific requirements and admission criteria. 

- Recognition should remain at the top of educational politics in BiH. Competent  

educational authorities and academic community should favorize lean on European 

approach in this area and put recognition on top of their politics together with 

internationalization and quality assurance.  

- Improving a level of knowledge of recognition officers about the provision of the 

LRC. 

- Encouraging higher education institution to recognize all kind of education, including 

non-formal education and informal learning. This will be a hardest task in Bosnia and 

Herzegovina because it will demand change of awarness of all community respectively 

competent educational authorities, academic community, agencies, inspection 

bodies…  



                                              

Photos from tranings – Higher education institutions 

 

        

    

 

 

 

 

 

 

University of East Sarajevo, 11 Decembar 2017 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

University of Mostar, 25 January 2018 

 



                                              

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Džemal Bijedić University of Mostar, 29 January 2018 

 

 

 

 

 

 

 

 

 

 

 

University of Sarajevo, 7 February 2018 

 



                                              

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

University of Tuzla, 20 February 2018 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

University of Bihac, 30 March 2018 

 

 

 



                                              

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

University of Banja Luka, 14 June 2018 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                              

Photos from trainings – Competent educational authorities 

 

 

 

 

 

 

 

 

 

Ministry of Scientific and Educational Development, Higher Education and Information Society 

Banja Luka, 28 January 2019  

 

 

 

 

 

 

 

 

 

 

Ministry of Education, Science, Culture and Sport of Una-Sana Canton 

Bihać, 29 January 2019 

 

 

 



                                              

 

 

 

 

 

 

 

 

Ministry of Education, Science, Culture and Sport of the Herzegovina-Neretva Canton 

Mostar, 13 February 2019 

 

Ministry of Education, Science, Culture and Sport of Central Bosnia Canton 

Travnik, 15 February 2019 

 

 

 

 

 

 

 

 

 

Ministry of Education, Science, Culture and Sport of the Zenica-Doboj Canton 

Zenica, 21 February 2019 

 

 



                                              

 

 

 

 

 

 

 

 

Ministry of Education, Science and Youth of the Sarajevo Canton 

Sarajevo, 22 February 2019 

 

 

 

 

 

 

 

Ministry of Education, Science, Culture and Sport of the Bosnia-Podrinje Canton 

Goražde, 27 February 2019 

 

 

 

 

 

 

 

 

Ministry of Education, Science, Culture and Sport of the Tuzla Canton 

Tuzla, 28 February 2019 

 

 

 

 



                                              

Photos from trainings – Private higher education institutions 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

International University of Sarajevo 

21 September 2018 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

University Sinergija 

15. October 2018 
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